
Accessibility Policy & Multi-Year Accessibility Plan (2026–2031) 

1. Purpose 
Our dealership is committed to providing equal access and opportunity to all customers, employees, and 
visitors, including individuals with disabilities. This Accessibility Plan and Policy outlines our strategies to identify, 
prevent, and remove barriers to accessibility in our services, facilities, and employment practices. 

2. Policy Statement 
We are dedicated to treating all individuals in a way that allows them to maintain their dignity and 
independence. We believe in integration, equal opportunity, and are committed to meeting the needs of people 
with disabilities in a timely manner. 

3. Scope 
This policy applies to: 

• All employees and management 
• Customers and visitors  
• Contractors and suppliers 
• Anyone interacting with the dealership on behalf of Parkway Motors Auto Group 

4. Accessibility Standards 
Our dealership will comply with all applicable accessibility legislation under the: 

• Ontario Human Rights Code 
• Accessibility for Ontarians with Disabilities Act (AODA) 
• Integrated Accessibility Standards Regulation (IASR) 

 
5. Physical Accessibility 
Parkway Motors Auto Group is committed to providing dealership facilities that are accessible to customers, 
employees, and visitors. We continually strive to identify, remove, and prevent barriers to accessibility and will 
make reasonable efforts to improve accessibility in accordance with the Accessibility for Ontarians with 
Disabilities Act (AODA) and the Ontario Human Rights Code. 
Accessibility features available at our dealership locations include: 

• Accessible building entrances.  
• Designated accessible parking spaces.  
• Accessible customer washroom facilities.  
• Accessible routes of travel throughout customer areas.  
• Seating that accommodates individuals using mobility devices.  
• Assistance from employees when additional support is required.  

Where an accessibility barrier cannot be immediately removed, we will work with the individual to identify and 
provide an appropriate accommodation or alternative method of accessing our goods and services whenever 
reasonably possible. 

 



6. Communication 
Accessible formats and communication supports will be provided upon request in a timely manner and in 
consultation with the individual requesting the accommodation. Parkway Motors Auto Group is committed to 
maintaining a website that meets applicable AODA accessibility requirements. 

7. Assistive Devices and Support Persons 
Parkway Motors Auto Group will follow these guidelines on assistive devices and support people: 

• Customers are welcome to use their own assistive devices while visiting. 
• Support people are allowed to accompany individuals with disabilities. 
• Service animals are permitted in all areas of the dealership open to the public. 

8. Employee Training 
All staff, especially those interacting with the public or involved in policy development, will be trained on: 

• How to interact and communicate with people with various types of disabilities 
• How to use assistive devices available at the dealership 
• How to assist a person having trouble accessing goods and services 
• Understanding accessibility laws and internal practices 

9. Recruitment and Employment 
We are committed to inclusive hiring practices: 

• Job postings will be available in accessible formats. 
• Accommodation will be provided during the recruitment process upon request. 
• Employees requiring accommodation will be provided with individualized accessibility plans and 

support. 

10. Feedback Process 
We welcome feedback to improve accessibility. Customers and staff can submit feedback: 

• In person 
• By phone 
• By email 
• Through an accessibility form on our website 

 
We will respond to feedback within 5 business days and take appropriate action as required. 

11. Review and Updates 
This Accessibility Plan and Policy will be reviewed and updated at least once every five years, or sooner if there 
are significant legislative, operational or organizational changes. 
 

12. Ongoing Commitments: 
During the 2026–2031 planning period, Parkway Motors Auto Group will continue to: 

• Provide AODA training to new employees and retraining when required;  
• Provide accommodation throughout recruitment and employment;  
• Review accessibility policies and practices as legislation or operations change;  
• Respond to accessibility feedback and remove barriers where reasonably possible. 



13. Contact Information 
For questions, accommodation requests, or feedback, please contact: 
 

Accessibility Coordinator 
Lynda Pinder 
HR / Business Development Manager 
Parkway Motors Auto Group 
lynda.pinder@parkwaymotors.ca 
905-561-1202 
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